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QUESTION: 92

The first step to prepare computers for distributed-components installations is to uninstall
eTrust Embedded Identity and Access Management (EIAM). Is this statement true or
false?

A. True
B. False

Answer: B

QUESTION: 93
What are the three steps for editing a startup file?

Create a working folder.

Restart Unicenter Service Desk (Unicenter SD).

Run pdm_perl pdm_edit.pl in the working folder.

Run the pdm_edit.pl script.

Copy the contents of the SNX_ROOT/samples/pdmconf folder to your working folder.

mooOw>

Answer: A, C, E

QUESTION: 94
Which file is created when you delete published forms or form groups?

<filename>.removed
<filename>.deleted
<filename>.purged
<filename>. erased

COw>

Answer: B

QUESTION: 95
When creating a multi-site Unicenter Service Desk (Unicenter SD) region, which three
steps do you perform after activating the replication rules for your region?
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mooOwp

Associate one of the LAN groups in your local region with a global queue name.
Restart Unicenter SD.

Create a global ticket to verify that the ticket appears in the Global Ticket Queue List.
Set unique ticket prefixes.

Enable the Multi-Site Options Manager option.

Answer: A, C,D

QUESTION: 96
Which two text files contain listings of new tables and columns?

CoOow>

wsp.altertbl
wsp.newtbl
wsp.altercol
wsp.newcol

Answer: A, C

QUESTION: 97
Which type of implementation do you configure when you require a follow-the-sun
service desk?

COw>»

Centralized
Distributed
Global
Local

Answer: C

QUESTION: 98
Which option do you use to associate an LDAP group with an Access Type record?

A

Idap_groups_enable
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B. Idap_enable_auto
C. Idap_auto_groups
D. Idap_enable_groups

Answer: D

QUESTION: 99
You want to create a new ticket without entering a user name. Which Unicenter Service
Desk (Unicenter SD) Web Client enables you to do this?

Solo
Member
Guest
Free

COw>»

Answer: C

QUESTION: 100
Where do LOCAL objects and attributes exist?

A. In the Options Manager

B. In the Daemon Manager

C. Inthe Object Manager

D. Inthe Knowledge Manager

Answer: C
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