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Answer: A 

QUESTION: 62 
A customer has Avaya Contact Center Control Manager (ACCCM) and needs you to 
connect it to an Avaya Call Management System (CMS) and create a Solaris user at 
the root level of configure Roles Based Access Control (RBAC) with user database 
permissions on the CMS database. Which two statements ate accurate regarding 
connecting to a CMS? (Choose two.) 

A. You need to useaSolaris User. 
B. You can connect to all versions of CMS with the Openlink driver. 
C. If connecting to CMS versionof CMSor earlier, you need the Openlink driver. If 
connecting to a later version, you need the IBM Informix driver. 
D. If connecting to CMS version 14.x or earlier, you need the IBM Informix driver. If 
connecting to alaterversion, you need the Openlink driver. 
E. The CMS Supervisor must beinstalledon the ACCCM Server. 

Answer: A, C 

QUESTION: 63 
A customer with Avaya Contact Center Control Manager (ACCCM) will provide their 
own database. Which two statements are accurate regarding the database? (Choose 
two.) 

A. The database can be Microsoft SQL (MSSQL) or Sybase. 
B. The database must be MSSQL 2008. 
C. Windows Database authentication can be used. 
D. SQL authentication must be activated for the database. 
E. MSSQL Express Versions cannot be used. 

Answer: C, D 

QUESTION: 64 
You are configuring Avaya Contact Center Control Manager (ACCCM) and also 
configuring the Functional Server. Which statement about installing the AES Client on 
the ACCCM server is true? 

A. It is required unless the AES server is co-resident on the ACCCM server. 
B. The AFS clientis not compatible with ACCCM. 
C. The ACCCM contains the AES client functionality. 

23



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

D. An AES Client is required on the ACCCM server. 

Answer: D 

QUESTION: 65 
A company has Avaya Contact Center Control Manager (ACCCM) with a 
Communication Manager (CM) solution. The administrator for the company has been 
tasked to create 10 new employee Agent Login IDs effective on Monday. A job has 
been scheduled through the ACCCM Schedule Server on Friday to be completed 
Sunday night. However, Monday morning it is discovered that although the Agent 
Login IDs are in the ACCCM database, they do not appear  in CM. What may have 
caused the problem? 

A. The administratordid not assign a schedule to the job. 
B. The administrator did not check 'enabled' for the scheduledjob. 
C. The administrator did not checkthe'Save CM box'in the action list for the action. 
D. The administrator did notcreate a task for the job. 

Answer: C 

QUESTION: 66 
A company has an Avaya Contact Center Control Manager (ACCCM) solution. The 
administrator created a now user account, but the new user is unable to login into 
ACCCM. The password has been verified and is correct. What is a cause of this 
problem? 

A. The Provisioning Server is slopped. 
B. The userhas no ACCCM Role assigned. 
C. The Extension Number in the User Form is invalid. 
D. Theuserhas noCommunication Manager (CM) Role assigned. 

Answer: B 

QUESTION: 67 

A customer has deployed an Avaya Contact Center Control Manager (ACCCM) 

solution with  the following component: 

* Avaya Call Management System (CMS) 

* Communication Manager (CM) 

* Avaya Aura Contact Center (AACC) server 

* Avaya IQ 

Which component requires ACCCM to have a Solaris account for integration?
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A. AACC 
B. AvayaCMS 
C. Avaya IQ 
D. CM 

Answer: B 

QUESTION: 68 
A customer plans to deploy Avaya Contact Center Control Manager (ACCCM) with 
Avaya Voice Portal (AVP) integration. Which installation requirement stores all that 
configuration of the AVP Connector? 

A. Microsoft MVC 
B. Voice Portal Configuration Database 
C. Voice Portal Connector 
D. Voice Portal Postgres Database 

Answer: B 

QUESTION: 69 
You are planning a custom Avaya Contact Center Control Manager (ACCCM) 
installation. The customer wants to use a remote SQL Server for the ACCCM 
database. You need to make sure that you can access the server with a standard SQL 
authentication before you move to the next step. Which statement describes how to 
test communications with the remote SQL server? 

A. Run Windows Dcdiag.exe tool. 
B. Run Windows netdiagtest. 
C. Use the ODBC connector on Windows to verify communication. 
D. Use the Ping command to test connectivity. 

Answer: C 

QUESTION: 70 
You are unable to connect Avaya Contact Center Control Manager (ACCCM) to the 
Call Management System (CMS). Which ACCCM Windows service needs to be 
running? 
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A. Schedule Server 
B. ProvisioningServer 
C. Nav360 Import Service 
D. Synchronization Server 

Answer: B 
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