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A. AACC 
B. AvayaCMS 
C. Avaya IQ 
D. CM 

Answer: B 

QUESTION: 68 
A customer plans to deploy Avaya Contact Center Control Manager (ACCCM) with 
Avaya Voice Portal (AVP) integration. Which installation requirement stores all that 
configuration of the AVP Connector? 

A. Microsoft MVC 
B. Voice Portal Configuration Database 
C. Voice Portal Connector 
D. Voice Portal Postgres Database 

Answer: B 

QUESTION: 69 
You are planning a custom Avaya Contact Center Control Manager (ACCCM) 
installation. The customer wants to use a remote SQL Server for the ACCCM 
database. You need to make sure that you can access the server with a standard SQL 
authentication before you move to the next step. Which statement describes how to 
test communications with the remote SQL server? 

A. Run Windows Dcdiag.exe tool. 
B. Run Windows netdiagtest. 
C. Use the ODBC connector on Windows to verify communication. 
D. Use the Ping command to test connectivity. 

Answer: C 

QUESTION: 70 
You are unable to connect Avaya Contact Center Control Manager (ACCCM) to the 
Call Management System (CMS). Which ACCCM Windows service needs to be 
running? 
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A. Schedule Server 
B. ProvisioningServer 
C. Nav360 Import Service 
D. Synchronization Server 

Answer: B 
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