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D. A connection to the ELAN subnet and the Contact Center Server subnet through a
dedicated NIC is required

Answer: A

QUESTION: 63

You are installing an Application Module Link (AML) based Contact Center Manager
Server (CCMS) with only one network interface card (NIC) CARD After finishing the
installation, and looking under the System Control and Monitor Utility, it is noticed that
the TFE, VSM and ASM services are down Which three situations can cause this?
(Choose three)

A. There is no network connection between the CCMS and Communications Server 1000
(CS1000) Ping both directions to verify the connection

B. Nodal License must be changed to a Corporate License, otherwise the services will
stay down

C. Within the CS1000 AML configuration, verify ELAN and VAS configuration and
verify AML is enabled

D. Only a SIP-based CCMS can have one LAN card Add a second LAN card

Answer: A ,?

QUESTION: 64
Which operating system is supported for Avaya Aura™ Contact Center server
installations?

A. Windows Server 2008 SP1 Standard or Enterprise Edition X32
B. Windows Server 2003 SP2 Standard or Enterprise Edition X64
C. Windows Server 2008 R2 Standard or Enterprise Edition X64
D. Windows Server2008 Datacenter Edition X64

Answer: C

QUESTION: 65

A customer has installed Contact Center manager Administration (CCMA) on a Platform
Vendor Independent (PVI) server They want to send data on their client PC via unicast
stream where can the Application server be configured to send data using unicast?

A. RSM IP address window on Contact Center Manager Server (CCMS)
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B. MulticastCtrl on CCMA
C. RTR Registry Settings on CCMA
D. RSMConfig on CCMA

Answer: C
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