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Which MPP menu provides details about the status of an MPP and the calls running on
that MPP?

A. MPP Status menu
B. MPP service menu
C. MPP Diagnostics menu
D. MPP Server menu

Answer: B

QUESTION: 63
When using a Dialing Designer application to connect an Oracle database, which two
JDBC connection URLs could be used? (Choose two)

A. jdbc:oracle:thin:@//mydbserver.mydomain.com:1521/S1D

B. jdbc:postgresql://mydbaserver.mydomian.com:5432/psql

C. sql plus connect system/mypassword@mydbserver.mydomian.com.1521:SID
D. jbbc:oracle:thin:@mydbserver.mydomain.com:1521:S1D

Answer: AD

QUESTION: 64

A customer wants to enable Auto-Available Split/Skill (AAS) to allow the members of
their ACD split/skill group to be in the auto-in work mode continuously. Which Avaya
Area CM forms are used to enable AAS?

A. Vector and VDN forms

B. Vector and Hunt Group forms

C. VDN and Agent Login ID forms

D. Hunt Group and Agent Login ID forms

Answer: D

QUESTION: 65
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A technician determines that the MPP daemon process has stopped working, and therefore
the MPP is not responding as it should. At the Linux command line prompt, he technician
has checked the status of the MPP daemon process, and the system responds with a
message stating that the service cannot be started because there are locked files. What
should be done next?

A. Stop VPMS

B. Delete the locked files

C. Reinstall MPP and unlock the files
D. Reinstall VPMS

Answer: B

QUESTION: 66
Which three parameters from the MPP Silent Install file can be customized? (Choose
three)

A. Security certificate setting

B. IP address of the Application server

C. Prerequisite Checker

D. Installation directory

E. IP address of the primary VPMS server

Answer: AD,E

QUESTION: 67
A customer has chosen the Voice Portal software only offer What are the minimum
hardware specifications for a customer supplied VVoice Portal server machine?

A. dual 1.8 GHz Pentium 4, 1 GB of RAM, 100/1000 Base-T Ethernet controller full
duplex

B. single 2.4 GHz Pentium 4 with hyper threading enabled, 2 GB of RAM, 100/1000
Base-T Ethernet controller full duplex

C. dual 1.6 GHz Pentium 4, 2 GB of RAM, one 10/100 Base-T Ethernet controller full
duplex

D. dual 1.8 GHz Pentium 4, 2 GB of RAM, 10/100 Base-T Ethernet controller full duplex

Answer: B
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QUESTION: 68
While installing VPMS, the Prerequisite Checker fails with error. Unknown Host
Exception Which file is not properly set up?

A. /etc/hosts

B. /etc/ipnodes

C. /etc/sysconfig/static-routes
D. /etc/ntp.conf

Answer: A

QUESTION: 69
Which three statements about the elements needed to implement a Contact Center are true?
(Choose three)

A. The Network Map is a visual representation of the type of data transmission technology
in use on the network.

B. The Customer Requirements Document needs to be completed at the end of the
implementation

C. The Floor Plan consists of layout, location, challenges and extension lists

D. The Equipment List is a comprehensive list of all the equipment identified for the
solution

E. The Cutover can be Flash or Customized

Answer: A,CD

QUESTION: 70

During the Voice Portal installation, a customer installed a sample test application on the
MPP. They added this application to the Voice Portal system and called the umber
associated with the application to test it. After logging into the VPMS web interface,
which menu path is selected to add the test application?

A. System Management > Application Server
B. System Management > Applications

C. System Configuration > Add Applications
D. System Configuration > Applications

Answer: D
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