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QUESTION: 107 
A customer who is using IMS wants to set the housekeeping for read messages to be deleted 
after 5 hours. Where is this set? 

A. IMS Client 
B. IP Office System tab 
C. IMS Administration tool 
D. VoiceMail Pro Server Housekeeping tab 

Answer: D 

QUESTION: 108 
What information must you statically program into a 4600/5600 Series Telephone set for it to 
work on the IP Office? (Choose two.) 

A. the path to the TFTP directory 
B. the IP address of the IP Office 
C. the IP address of the DNS Server 
D. the IP address of the Trivial File Transfer Protocol (TFTP) Server 

Answer: B, D 

QUESTION: 109 

How many BLFs can you program in Phone Manager Lite?
 

A. 50 
B. 25 
C. 15 
D. 10 

Answer: C 

QUESTION: 110 
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Your customer is using the Call Recording feature and is receiving many complaints from 
callers who hear "your call is being recorded" every time they call into the Sales department. 
How can you deactivate this feature? 

A. in Manager under System Preferences in the Voicemail tab, deselect Play Advice on Call 
Recording 
B. in Manager under Sales hunt group, select the VoiceRecording tab and deselect Play Advice 
on Call Recording 
C. in VoiceMail Pro under Administration in the System Preferences and the VoiceRecording 
tab, select Hide Auto Recording 
D. in VoiceMail Pro under Administration in the System Preferences and the Voicemail tab, 
deselect Play Advice on Call Recording 

Answer: D 

QUESTION: 111 

You are using Session Initiated Protocol (SIP) trunks with the Use Tel URI field enabled. 

Which two fields must be populated for the SIP trunks to function? (Choose two.) 


A. The 10 digit Tel URI is programmed into the Primary Authentication Name field. 
B. The 10 digit Tel URI is programmed into the local URI field. 
C. The ITSP IP address must be configured. 
D. The ITSP domain name must be configured. 

Answer: B, C 

QUESTION: 112 

What is the default send port for SIP on the IP Office?
 

A. 8080 
B. 5050 
C. 5060 
D. 8060 

Answer: C 
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QUESTION: 113 
Your customer is a law office and needs to retain all messages indefinitely. How can you 
guarantee that all messages are never deleted? 

A. in VoiceMail Pro under Administration in the MailRetention tab, set all values to Never 
Delete 
B. in VoiceMail Pro under Administration in System Preferences under the Housekeeping tab, 
set all values to 0 hours 
C. in VoiceMail Pro under Administration in System Preferences under the Housekeeping tab, 
set all values to Never Delete 
D. in VoiceMail Pro under Administration in System Preferences under the Housekeeping tab, 
deselect Enable Housekeeping 

Answer: B 

QUESTION: 114 
What is the minimum prerequisite that an external phone must fulfill to access mobile call 
control? 

A. support for the ISDN protocol 
B. support for the GSM standard protocol 
C. support for multi-channel capability 
D. support for DTMF capability during a call 

Answer: D 
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