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Answer: D 

QUESTION: 26 
A customer is opening two new branch offices and wants to use their existing 
Communication Server (CS) 1000E Rls. 5.0 system. The main system uses 22,150 IP Phones. 
What is the maximum number of IP Phones that can be installed in the new branch offices 
using Media Gateway 1000B that will remain survivable in the event of an IP connectivity loss 
to the main CS1000E or other Alternate Call Servers? 

A. 350 
B. 400 
C. 500 
D. 850 

Answer: A 

QUESTION: 27 
A company is installing a new Communication Server (CS) 1000E High Availability Rls. 5.0 
system at a secondary location that will network to the main site which is a CS1000E Standard 
Availability Rls. 5.0. The main site also has a Nortel Contact Center Manager Server (CCMS). 
The new location will also have a new Nortel CCMS to support their call center, and the 
customer wants their CCMS systems to be networked together in a Virtual Contact Center 
Configuration. Which is the minimum software level they need to support the new location? 

A. Enhanced Service Package 
B. Premium Service Package 
C. Level 1 - Business Services 
D. Level 2 - Enhanced Business Services 
E. Level 3a - Advanced Call Center Services 

Answer: B 

QUESTION: 28 
When designing a Branch Office solution for a new customer, the Vacant Number Routing 
feature can be used. What is the purpose of the Vacant Number Routing feature? 

A. It provides redundancy in the case of a Branch Office Signaling Server failure. 
B. It provides survivability in the event of a Branch Office Call Server hardware failure. 
C. It enables the Branch Office to route calls through the NRS, or other alternate routes if 
configured, with minimal configuration. 
D. It enables the Branch Office to provide call processing services to IP Phones, when the IP 
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Phones are registered to the main office. 

Answer: C 

QUESTION: 29 
A customer is expanding their operations to a second location. They need to deploy a solution 
with support for 100 users that can provide local survivability in the event of a Network 
failure. In addition, they require support for digital telephones. Which two solutions should 
the customer consider? (Choose two.) 

A. Media Gateway 1000B 
B. Media Gateway 1000E 
C. Survivable Remote Gateway 1.1 
D. Survivable Remote Gateway 50 

Answer: A, B 

QUESTION: 30 
In a Communication Server (CS) 1000 Rls. 5.0 system, which component is required to 
provide centralized secure management to all SIP end-points within the network? 

A. NRS Manager on an ISP 1100 running Linux 
B. NRS Manager on each of the NRS Services 
C. NRS Manager on a COTS Server running Linux 
D. NRS Manager on a COTS Server running VxWorks 

Answer: C 
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