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controlled way from one worker to another worker for processing. What kind of
solution should the company consider?

A. E-mail routing

B. Ad hoc workflow

C. Production workflow
D. Intranet distribution

Answer: C

QUESTION: 241
HSM offers which of the following capabilities in an EDM system?

A. Transfers data between media based on usage.
B. Manages content based on semantic relations
C. Manages users rights and inheritance relations
D. Manages server security in a distributed system.

Answer: A

QUESTION: 242

Once the customer has signed off on the formal requirements documentation, what
happens when new requirements are added to the solution if there are no controls in
place?

A. Requirements creep

B. Requirements renewal

C. Requirements expansion
D. Requirements re-gathering

Answer: A

QUESTION: 243
An organization wants to support remote workers. Secure communications is a
primary concern. All of the following will be considered EXCEPT:

A. HTTPS.



B. Virtual Private Network (VPN).
C. Secure Sockets Layer (SSL)
D. Digital Rights Management (DRM).

Answer: D

QUESTION: 244
A utility company is required to make board meeting notes publicly available.
What would be the MOST efficient and cost effective method to meet this need?

A. Fax them to anyone who requests them

B. Print copies and make them available in the lobby
C. Post the documents on a web server

D. E-mail them to anyone who requests them

Answer: C

QUESTION: 245
An Implementation Plan for a new imaging application should contain which
activities?

A. Forms design, create the document retention strategy document and layout the
workflow rules and roles.

B. integrate the production imaging system into the exsiting netwoke,connect it
with the legacy systems,upgrade all of the desktop computers.

C. Verify that images are delivered to the desktop, that the records are written in
the database, and check that the images are stored on optical disks.

D. difine production producers,creat user and techcical documention,administration
and plan the roll-out in the organization.

Answer: D

QUESTION: 246

CertMagic had designed a new system for processing and then viewing the student
records from the Web. Each student has one image(8?" x 11") that was scanned at
300 dpi and when compressed takes up approximate 52KB of space. Which of the
following methods has been used to store the image?



A. DjVu

B. LDF LuraDoc

C.ITU (CCITT) Group IV
D. ITU (CCITT) Group Il

Answer: D

QUESTION: 247
The proposed project plan requires that documents must have a file plan and track
all access attempts. What MUST be part of this solution?

A. A records management system

B. A storage management system

C. A scan subsystem

D. Annotation and redaction capabilities

Answer: A

QUESTION: 248

A customer has decided to use a Multi-functional Device (MFD) to scan to their
file server via FTP. Each department will have its own folder to scan to. What
integration details should be documented?

A. Server OS, FTP server type, and hard disk array type

B. Back up system used, server OS, and client PC type

C. Resolution, file type, and FTP server folder hierarchy

D. FTP server system used, protocol used, and document color space

Answer: C

QUESTION: 249

Several large corporate acquisitions are being planned. The IT staff has been asked
to identify potential trouble spots as it relates to imaging systems. All of the
following apply EXCEPT:

A. integration and migration.
B. object formats.
C. scanner availability.



D. indexing methods.

Answer: C

QUESTION: 250

An imaging consultant has just finished a presentation showing document retrieval
over the Web. The client has specified that this is a requirement of the project.
However, after the demonstration the IT group is expressing concerns about
opening their system up to the Internet. How should the consultant respond to the
I'T group?

A. Tell them that the project team is satisfied.

B. Ignore them, as the project requirements are met.

C. Demonstrate the retrieval of the documents again.

D. Explain to them the security components of the solution.

Answer: D

QUESTION: 251
A Request For Proposal (RFP) includes a workflow requirement for reassigning
work. What feature ensures that work can be or has been reassigned?

A. Records management
B. Error handling

C. Scan-to-folder

D. Tracking capability

Answer: D

QUESTION: 252
When designing the input environment for the proposed Document Management
System (DMS), which of the following MUST be considered?

A. Index fields

B. Postscript (PS)
C. Type of printers
D. Storage media



Answer: A

QUESTION: 253

A government entity must make certain documents available to the public on a
regular basis. These documents contain private information. What technology
could be implemented to resolve this situation?

A. Forms recognition

B. Redaction

C. PDF conversion

D. Records management

Answer: B

QUESTION: 254

Business requirements dictate a need to comply with records management
regulations that include unalterable media. Fast access is also a requirement. Which
device below BEST fits the requirements?

A. WORM based optical

B.DLT

C. WORM based hard disk

D. RAID drives in a locked cabinet

Answer: C

QUESTION: 255

A customer's solution requirements can be addressed by implementing either a
client/server or a Web-based system. What factors other than cost should be
considered?

A. The hardware and software required to run the product.

B. What the system integrator feels more comfortable implementing.

C. The amount of client side functionality and the degree of local administration
required

D. Stability, location, number of dedicated resources, and overall
flexibility of the solution provider'smanagement and staff.



Answer: D
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