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QUESTION: 422 
Which of the fol owing components requires a tension pulley to remove excess slack on MOST 
machines? 

A. Gear 
B. Belt 
C. Bearing 
D. Roller 

Answer: B 

QUESTION: 423
 
Which of the following components are used to provide recoil, tension and pressure?
 

A. Bearing 
B. Bushing 
C. Gear 
D. Spring 

Answer: D 

QUESTION: 424
 
Which of the following would be the MOST easily damaged if cleaned improperly?
 

A. Feed roller 
B. Laser window 
C. Photoconductor 
D. Registration roller 

Answer: C 

QUESTION: 425 
Which of the fol owing multimeter settings should be used to measure source voltage at the wall 
outlet? 

A. Resistance 
B. Diode check 
C. AC voltage 
D. DC voltage 119
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Answer: C 

QUESTION: 426 
Which of the following multimeter settings should be used to measure the exposure lamp 
for continuity? 

A. Resistance 
B. AC voltage 
C. Diode check 
D. DC voltage 

Answer: A 

QUESTION: 427
 
Which of the following multimeter settings should be used to measure the outputs of the LVPS?
 

A. AC volts 
B. Resistance 
C. Diode check 
D. DC volts 

Answer: D 

QUESTION: 428 
Which of the fol owing cleaning solutions should be used whenever the exposure lamp or the 
fuser lamps have been touched with a technicians fingers? 

A. Alcohol 
B. Water 
C. Glass cleaner 
D. Rubber conditioner 

Answer: A 

QUESTION: 429 
Which of the following describes the process of ensuring that all color image densities 
are consistent to the original? 

A. Color exposure 
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B. Color registration 
C. Color development 
D. Color calibration 

Answer: D 

QUESTION: 430
 
Which of the following describes the process of ensuring that all four color images are aligned?
 

A. Color registration 
B. Color development 
C. Color exposure 
D. Color calibration 

Answer: A 

QUESTION: 431
 
Which of the following is the purpose of the ESD wrist strap?
 

A. Protect the technician from shock 
B. Protect the device from vibrations 
C. Prevent damage to solid state components 
D. Prevent damage to the toner 

Answer: C 
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